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How toinstall SMART Board™ software,
SMART Notebook ™

This document was created by Eagle Technology Integrations, LLC. Please fed freeto visit Eagle
Technology Integrations, LLC (www.eagleti.com) for more resources meeting your technology integration needs.

Please fed free to email Bret Gensburg (bret@eagleti.com), of Eagle Technology Integrations, LLC, should you

have any further questions or needs.
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General Process / Overview

Please note, that al the current downloads available for SMART Notebook™ Software Version
10 isclassified asa 30-Day Trial Version. In order to release the Trial Version Status, the end user must
input an Activation Code. This Activation Code will most likely come from your District’s Technology
Adminigtrator. If you and/or your District’s Technology Administrator are unaware as to how to obtain
an activation code, feel free to contact Bret Gensburg (bret@eagleti.com) directly for more information.

Step1- You must obtain the software for installation. This can be done through downloading the
executable file from the Internet or by receiving a copy of the file through afile transfer device
(USB Flash Drive, CD, etc) Note: |f you already have these files please skip Step 1.

Step 2- You need to install the software by running the executable files.

Step 3- You must obtain an Activation Code from your district to release the 30 Day Trial Version
Status

Step 4 - There are afew options you may wish to “turn-off” to make the software more user friendly.
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Step 1 - Download the Software

First download two files from SMART Technologies, Inc.’s Website (www.smarttech.com)

‘2 SMART Technologies Inc., industry leader in interactive whiteboard technology, the SMART Board - Microsof... E“E|E|

File Edit ‘iew Favorites Tools  Help :f
P - & — i > (]
@Back v igd \ﬂ |§| _lj P ) Search “;:( Favorites {il ) - = o _',! = % '3
: |
Address |@ http: ffsmarttech. com) bl Ga
W & nisretionel | Stetss | Conect | Search
Tachnologies

FProducts Support Training

Media Releases

Share lessons and digital content using the new Notebook interactive viewer

Bridgit conferencing
software improves ‘oice
over P and chat

*  Zenteo interactive
response Sy stem now
shifpireg

* EMART Board software 9.7
ooy available

* SMART Board interactive
whiteboards installed in
classrooms in The Hague

g Al
Education Corporate Government Quick Links
'-F'.";" | +  Software dovwnloads
/ - Resource Ill?rari_
RIS * Product registration
oY I ! ’ ¥ Mewws Room
Assess and engage Transform your Learn howy SMART Enhance group * Careers @ SMART
students with the new clagsroom with products will improve communication and *  Research community
Senteo interactive SMART education organizational expedite training yih apE L
: Becoming & reselsr
response system solutions and fres perfarmance ShART
teaching resources * Development network

*  Product recall information

education.smarttech.com smarterkids.org  wesew effectivemestings .com G SMART Technologies Inc.  Legal

:é_’“l ® Internet

Do thisby clicking on Click on Software downloads
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@ SMART - Downloads - Microsoft Internet Explorer [Z]@
File Edit WView Favorites Tools Help ',’
@Back - @ - |ﬂ |§| _;\J /-' Search ‘Hj‘\'{’ Favorites @Media {‘3 * k;ﬂ; B - _l ':‘i
Address !EI http:ffwww 2, smarttech. com/stfen-US Support/Downloads /default. htm IVJ Go Links *2

||

W s.’) International Site Map Contact

Technologies

I Products Support Training Where to Buy About Us

SMART Notebook software

SMART Ideas™ concept- Search the knowledge base
mapping software

Windows cperating system

Mac cperating svstem

Mac operating svstem @ Search by keyword

Clip Art for SMART Ideas
concept-mapping seftware

Linux cperating svatem

GoWire cable software 'G' Search by document number

USB storage devices Search
Actalyst Interactive Overlay™
Notebook interactive viewer g ; :
_ ; N Soware Quick links
version 8.5 (Windows) L Windows operating svstem
L * Select your product

version 9.5 (Mac)
verzion 8.5 (Linux}

Mac operating svstem

. . * Download software
Linux operating svstem

* Register your product
Admin tools
SMART Motebook (Windows)

SMART MWotebook (Mac)

SynchronEyes™ classroom * (et training
management software

Windows operating svetem

* Contact us

* Recalls
LinQ™ software Bridgit™ conferencing
WWindows operating svstem software
wersion 3 (Windows)
— Senteo software mage Mate software
Windews cperating svatem age Mate software |v|

&]

& Internst

Choose the appropriate Smart Board™ software versionbased on your operating system.
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Here is where you must download the correct file for installation.

'@ SMART - SMART Notebook software, Windows operating system - Microsoft Internet Explorer g@1
File Edit V¥iew Favorites Tools Help ﬂ“

@Back = igd |ﬂ |EL| _;\J /-' Search ‘w;-"\'.g:-’Favnrites @Media @3 ) --.3,' gj; Hj | i ﬁ

Go Links %

SMART o]
iy 3) International Site Map Contact Search

Technologies

Address !@_j http: f v 2.smarttech. com/fstfen-US/Suppart/Downloads SBS MBSy 10WinEval.htm ' J

Products  Support  Training  Whereto Buy  About Us |

Haome = Sepport = Downlosds = SMART MNotebook =oft = Windows cosrstin

Windows operating system

Download Instructions Search the knowledge ba

Follow the steps below to download and activate SMART Notebook 10

1. Obtain a product key to activate SMART Notebook 10

2. Download SMART Notebook software, either by clicking the link below or the link in the e-mail you

received from SMART when you regiztered for a product key. Sear
3. During the ingtallation process, enter the product key vou received from SMART. I ;
uick links
HOTE: If you don't obtain a product key, you can use SMART Notebook 10 for 30 days. * Select your product
Are you a 2yetem administrator? Ses the Administrator Tools for Notebook software 10, * Download software

*  Register vour product

* (et training

Installation Notes * Contact us

* Don't uningtall the Gallery if yvou want to keep your previous Gallery conte * Recalls

* Uninstall any Notebook software and software drivers earlier than veg#on 9.x before you install version
10.

* If vou want to install an older version of Senteo software (sggfice pack 3 or earlier) on the 2ame
computer, install it before you install Notebook software 10 fou can install Sentec software SP4 at any
time.

* See the SMART Notebook Releaze Notes for morg#fiformation about this =oftware releasze.

— (3
&l ]3]

&] Done / £ Internet

v

First... You will most likely need to scroll the page down.
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Scroll the page down to the section titled Downloads.

#7 SMART - SMART Notebook software, Windows rating system - Microsoft Internet Explorer
File Edit View Favorites Tools

Help

3 N I x ” =
@Back ~ & \ﬂ IEI P ! Search H_:;',.\E;'Fauorites @Media Q-‘? v g ‘_‘_r_ B - .

Address @3 http: ffwww2.smar .com/stfen-US/Support/Downloads /SBS MBSy 10WinEval hitm

Downloads ;/J

SMART Notebook software 10 full download (software and drivers)
Complete installation with service pack 1

Click the Download button to downlead versien 10 en your computer. Follow the on-screen
instructions.

Download details

Verzion: 10.0.187.1

File size: 150.1 MB

Language support: View '
System requirements: View

@ Download

Driver download for SMA

otebook software 10 with service pack 1

IMPORTANT: If you've already dow
download thiz file. Click the Download
zcreen ingtructions.

ded the full version of SMART Notebook above, you don't need to
on to download the driver to your computer. Follow the on-

Download details

Wersion: 10.0.163.1
File size: 41.9 MB
Language support: View
System requirements: View

@ Download

JF‘.I.l'rl.ﬂ.I?T Hotehnnk soffware 10 (=oftware onlvl with zervice nack 1
( | 1

:El Dane \ ® Internet

Choose the first download option which contains both the software and drivers
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Fill in any requested information.
\

@ SMART - DownloQds, Download software - Microsoft Internet Explorer >
p
File Edit Wew FaWorites Tools Help o

L]

@Back A > | » @ _I\J P | Search ‘:'f\'( Favarites @Media €‘} =2 &z

Links **

:) International Site Map Contact search ‘

Products Support 1 aining Where to Buy About Us

Download software

“our goftware download will beglp as =oon ag you complete and submit the form below.
* Hequired fields

Search the knowledge base

First name *

@ Search by keyword
Last name * © search by document number
Organization

Search

Industry *
Quick links
* Select your product

E-mail =

Can SMART e-mail you about software updates, products, services and related events? =
* Deownload =oftware
Oves OMo
* Register your product

ATTENTION: SMART's Notebook software is permitted only for use on SMART products. Use of " Gettraining
SMART's Notebook software is subject to the terms and conditions of the Software End User License
Agreement. SMART's Metebook software may NOT be used on competitors preducts without a valid
license from SMART. SMART actively monitors the use of its products to ensure users comply with ¥ Recalls
the product’s terms of uze and will take appropriate actions where infringements exist.

* Contact us

| have read and agree to these terms and conditions. D *

Start download
SMART will ver rent gl sell your information to any other organization, and we will not s2nd you any further

comespondence withoutfour prior consant. Read our entire privacy policy.

<l 1530
"éj £ Internet

Click on Start download and follow the standard “ Save File” prompts.

| recommend that you save thisfile to your desktop so that it is easy to find.
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Step 2 - Ingtalling the Software

Wait for the file to finish downloading. Thistime will vary depending on your computer and
Internet connection.

The following file should appear where you saved the file to downloaded.

Double click to begin the installation of the SMART Board™™ software.

Y our computer will begin the installation process. It will check the file and perform various
other pre-installation commands. When it is ready, the following message will appear.

Motehook 10 with SMART Board Drivers Installation

Welcome to the installation wizard for Notebook
10 with SMART Board Drivers

The wizard will inskall Motebook, software and SMART Board
Drivers on your compuker, To conkinue, click Mesxt,

Click Next

WARMING: This program is protected by copyright law and
international kreaties,

"4

< Back Mext = ] [ Cancel ]
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|SMART Technaolagies ULC
Software End User License Agreement

Please read this software end user license agreement (“License™) carefully before using
the Software, By using the Software, wou are agreeing bo be bound by the terms and
conditions of this License. If vou do not agree to the terms of this License, do not use the

Software,
1. DEFIMITICMNS:
1.1

"Diocumentation” means SMART Technologies ULC's (SMART) proprietary manuals
and instruction documents For the Software, whether in paper or electronic Form.

1,2 “aMART Product” means all SMART oraduct which reauires Software in order ko )

(¥} 1 accept the terms in the license agreement

) 1N nok accept the kerms in the license agreement

< Back

Mext = ]’ Cancel ]

Click “I accept the ...

Then click the Next

FE Notebook 10 with SMART Board Drivers Installation

Install Moteboaok Software to:

iC:'l,F‘rogram Files,SMART TechnologiesiMotebook Software | Change...

It is recommended not to change the
Program Installation Location.

Install SMART Board Drivers to:

!C:'l,F‘rogram FilesSMART Technologies',SMART Board Drivers | Change...
Click Next ==
\
[ < Back ] [ Mext = ] ’ Cancel
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It is here were you can type in the Activation Code (Step 3).

|"r§ Motebook 10 with SMART Board Drivers Instal) .tion

However, if you have yet to
obtain an Activation Code

S / from your district,

| / " | Click Next.
Product key {optional): /
| |

‘ou can enter the Product Key now or after installation,

« Back H Mext = (’ Zancel ]

#= Notebook 10 with SMART Board Drivers Installation

| and install,

It is dso recommended that
you allow the installation of
all the possible Essentials for

Lesson Ackivity Toolkit (67,0 MB)

Essentials for Educators (4754 MB) Educators categories and the
Administration and Evaluation (3.6 ME) Compl ete Lesson ACtIVIty
Arts (9.8 MB) Toolkit.
English and Language Arts (30,0 MB)
Geagraphy (14.0 ME) Keep al the pOSS| ble

Histary (39.0 ME) Checkboxes checked on.

Mathematics {45.0 ME) Click Next
IC ext.
People and Culture (90,0 ME)

Science and Technology (187.0 MB) /

apecial Needs (5.1 MB)

Sparts and Recreation (1.9 ME) /
[ < Back ] [ Mext = {Cancel l
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The wizard is installing the software. This can take several minutes,

vi" Initializing installation

%" Installing Motebook Software
Dependl ng on your CompUtef and % Instaling SMART Board Drivers
your Internet connection, the  Complete

installation process will progress L auricki the preram
through its tasks.

Status: The installation is complete,

-I.--I.--I.--I.--I.--I.--I.--I.--I.--I.--I] 100%

< Back Cancel

You will also most likely see the following window during the installation process.

&2 SMART Gallery Setup: Please Wait...

Thisisto be expected. Itisat this
DERIGRaG . time that the Essentials for
Educators and the Lesson Activity
Toolkit are being installed onto
your computer. There are many

| | factorsthat could result in this

process to take anywhere from 20-
60 min.

Current File; LES_LES_GAM_AMAGRAM.gallery
Category: Lesson Ackiviey Toolkit 1.0

When the installation process is complete you may be asked to click Finish

Y ou may also be given the choice to have the computer locate SMART Hardware. Within this
window is asmall checkbox indicating that you never wish to be asked this choice again. Itis
recommended that you check this box and choose “No” as the command.
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Step 3 - Activating the Software

If you did not enter an activation code during the installation process, each and every time you
open SMART Notebook™ Software, you will be informed of the number of days remaining of
your trial version. You will also be given an opportunity each time to activate your software.
Once you have an activation code from your district, you may choose the appropriate command
from the reminder screen to enter an activation code.

Step 4 - Helpful Hints

-
k Y ou may notice immediately, once the installation process is complete, that the

Floating Tool bar is active usually on the left side of your computer screen.

i /

This Floating Tool Bar will also appear each and every time you start your computer.

To turn this Floating Tool Bar “Off”, click on the SMART Board Icon
inyour Windows Allocation Area, and then click on the command
Hide Floating Tools

Motebook. ..
Recorder...
Video Player... . .

This will remove the floating tool bar from
Keyboard... being seen and active. Asaresult it will no
Hide Floating Tools longer appear each time your computer is
Instant Conferencing... started.

Welcome to Notebook... '
Welcome to Hote Should you ever want to use the Floating

Qther SMART Tools » Tool Bar in the future, repeat this process to
“Hide” the Floating Tool Bar, and you will

. notice that the command will now say:

<) : Show Floating Tools’

Check for Updates...

Contral Panel...

] Help...
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Each and every time you open SMART Notebook ™ the Welcome to Notebook Software Center
will aso open. You may wish to turn off this feature.

»
eleome to Notebook Software
Quick Start H Toals [ Teacher's Hub | Help/Suppart
E New Notebook File \:-};l, Orient
@ Open Existing File y& Control Panel
— tle - Start Conference @@ Change Languages
e —
—

Recently Opened Notebook Files

To do so, when you first see the Welcome to Notebook Software Center, click on the small box
at the bottom to un-select the box.

Thiswill prevent the Welcome to Notebook Software Center from opening each time SMART
Notebook ™ is activated.

Should you ever wish to access the Welcome to Notebook Software Center again, you can do so

from click on the SMART Board icon (mentioned on Page 11) and choosing the command
“Welcome to Notebook...”.
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